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Customer Help 

Guide 

Need Help? 

Call the MyGovernmentOnline Helpdesk  

(866) 957-3764 

Or go to 

https://www.mygovernmentonline.org/#contactus 

Permits 

Contractor Licensing 

Code Enforcement 

Planning & Zoning  

And More! 
On the Go?  

Apply for permits, report an issue, 

and search projects right from your 

phone. 

 

Go to 

https://m.mygovernmentonline.org/

mobile on your mobile device.  

 

Add the link to your home screen for 

easy and quick access anytime.  

 

https://www.mygovernmentonline.org/#contactus
https://m.mygovernmentonline.org/mobile
https://m.mygovernmentonline.org/mobile
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#ÒÅÁÔÉÎÇ .Å× 5ÓÅÒ !ÃÃÏÕÎÔ  

Prior to getting started, we encourage you to download and install Mozilla Firefox  or Google 

Chrome. While the MyGovernmentOnline software is designed to operate in any web 

browser, we have found that Mozilla Firefox and Google Chrome are the most secure 

browser platform when logged onto www.mygovernment online.org . You can download 

Mozilla Firefox by clicking here and Google Chrome by clicking here.  

Step 1: To get started, go to www.mygovernmentonline.org  

 

 

Step 2: Click on the blue Create Account link at the top right of your screen .  

 

 

 

 

http://www.mygovernmentonline.org/
https://www.mozilla.org/en-US/firefox/new/
https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIiZzEnobb4wIVAp6fCh3kDQWkEAAYASAAEgKZdfD_BwE&gclsrc=aw.ds
http://www.mygovernmentonline.org/



































































